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Sharp Imagers are now HP Output Server Certified     
   

                                                                                     

Dear Sharp Document Imaging Dealer, 
 

SDSCA is pleased to announce that Sharp's Digital IMAGERs™ 
are now certified as ready  for HP Output Server. This new 
integration enables IT managers to manage print jobs using 
networked Sharp IMAGERs™ with HP Output Server.  
 
With seamless integration, IT managers and network administrators can easily track print jobs sent to 
Sharp printers and multifunction devices on the network.   
 
HP Output Server provides IT managers with the ability to control and manage print jobs, destinations 
and queues as well as easily create user and group privileges and preferences. With the ability to 
monitor print jobs to Sharp Digital IMAGERs™ from the same consoles as other key IT resources, 
administrator can be alerted to potential problems and respond before productivity is impacted, 
minimizing costly downtime. 
 
 
Benefits: 
 

� Provides  centralized control and management in 
addition to event monitoring 

� Supports Job tracking and management 
� Enables administrators to: 

o Create users and groups 
o Restrict privileges and set preferences 
o Create and manage destinations and queues 
o Manage jobs (start, stop, pause, move and re-

submit)  
 

Features: 
 

� View status of all printer devices on the network 
� View  or edit  specific Sharp MFP pages in HP Output 

Server 
o Status page  
o Configuration page 

� View Sharp MFP jobs and queues  
� Tracks  the output job through final delivery and reports 

job status events 
� Enables  redelivery and fail over to alternate devices 
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 COMPATABILITY 
 
 The lists of compatible Sharp Models with HP Output Server (Versions 3.3, 3.4 and 3.5) are   
 listed below: 
  

• AR-M162/M207 series 
• AR-M237/M277 series 
• AR-M355/M455 series 
• AR-M550/M620/M700 series 
• AR-BC260/BC320 (Q3 2006) 
• MX-2300N/2700N (Q3 2006) 
• MX-3500N/3501N/4501N (Q3 2006) 

 
 

 
DISTRIBUTION 
HP Output Management Templates are available for download from: 

• SharpNET (www.sharp-service.com )  
• SharpUSA (www.sharpusa.com/products/business/copiers )  
• HP Software Depot (www.software.hp.com ) 

 
 
SERVICE TRAINING  
If you would like to obtain technical training for this product or other Sharp application software, please 
contact the SDSCA Services department at 630-226-2762 for information. 
 
 
SALES TOOLS        
To assist in your sales efforts, HP Output Management product information is available from the following 
websites: 
 
Sharp IDNC - www.sharpidnc.com 
HP - http://www.hp.com/united-states/outputmanagement/index.html 
 
  
SALES SUPPORT 
Should you have any questions, please contact your Regional Sales Manager . 
 
 
TECHNICAL SUPPORT 
For technical Questions, please contact SDSCA's Document Systems Support Department at 
800-847-0281 or at sharpnfc@sharpsec.com 
  
Best Regards, 

 
Ron Nevo 
Product Manager, Applications 
Sharp Document Solutions Company of America 
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