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e Select the link to remove the display agent.

e Select the Log link to view the system log for error or status messages.

Each system log entry has an error code (e.g. C102) at the end of the message, which
provides more detailed information on the log entry. Contact your Sharp service
provider for details.

A gray agent ID indicates the agent has not been used for 14 days or longer.

Ared triangle next to the agent ID indicates an agent error (e.g. agent is

disconnected) that needs to be addressed.

Email Agent Log

Select the envelope icon | to acquire the e
agent log files from the agent PC or serverand | ..
email a link to the files to up to five email Hhinblmen e

addresses. The log file will upload to the s A
Synappx cloud and the link will be added to
the email after selecting Send. The log link will | =5 e

remain active for seven days.

Select the agent version number to go to Agent Update page.

e Anorange dot indicates a recent agent version requiring an update.
e Areddotindicates an outdated agent version requiring an update.

e Select Configure to set up and manage display automatic input switching. Edit and
Clear are shown after configuration.
e Select Show Unassigned to view display agents not associated with workspaces.

e Select a workspace to view associated devices.
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