SHARP SYNAPPX’

SYNAPPX™ GO

MEP APPLICATION WITH ID CARD READER INSTALLATION GUIDE

Installation of Synappx Go, Card Authentication and Keyboard Emulation Reader

1. Download Synappx Go with ID Card Reader zip file to a PC and unzip the files. NOTE: Please
uninstall earlier version of Synappx Go app if previously installed.

2. Open a web browser and go to the MFP device webpage (e.g. http://<mfpipaddress>).

3. Go to Apps > Installed Apps. Select Install an app.

Select Option Apps
Status Installed Apps
Settings
Print .
Paper Easy Fax Scan Center - Printer
Copy Sharp Easy Fax Plug-in for Scan Centfer that
Fax enables scanning and printing of
E-mail documents
FTP
USB Drive
Network/Ports State: Running State’ Running
Security
Reports
Address Book .
Shortcuts Scan Center - Network " Scan Center - E-mail
Bookmarks Folders A Plug-in for Scan Center that
Plug-in for Scan Center that 2 allows scanned images to be
allows scanned images fo be [ sent as e-mail.
Site Map saved to network folders. =
State: Running State: Running

4. Click Browse and select “Synappx-Go XXXXX.fls” then Install.

Install an app

App file to install:

| Synappx Go - XXXXX.fls )

5. Click Browse and select “cardAuth_XXXXX.fls” then Install.

Select and install “keyboardreader-XXXXX.fls” (the installation order does not matter).

7. When the installation of the three files is complete, the Synappx Go, Card Authentication and
Keyboard Emulation Reader Driver icons will automatically appear on the machine’s web page.
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8. Verify that the application state for each is Running.
9. The operation panel will show the following screen.

172.29.136.21

05-28-2021

Tap your badge on the card reader

A

Status

Note: Users can set card authentication requirements or other settings on the machine’s web page.

¥ Card Authentication
User Authentication

Card Vaidaton [Printerbased _~ |
Frinterbased
Wab SEnce
Loap
Identty Serice
Printir-based Sentings
Ao Chent_w

Card Registration Settings
Card Bagaraon Desabled v

Manual Login Settings
Mol Logn Useenamne Password v

Soreen Saver

Admin Login Settings
am a Disabled v

PIN Settings
LDAP Saftings

Login Screen Sattings
Advanced Settings
Impor/Export Configuration



I Keyboard Emulation Reader Driver

Beep? (7]
Ignore blank lines? (2]
End of line timeout (msecs) 5000 (2]
Process Data Received nom 3
First data line
Second data fine
Theddataline  ~| @
Start Delimiter o
Return Start Delimiter? (2]
End Delimiter i (7]
Return End Delimiter? (2]
Remove Characters (7]
Number of Characters to Ignore ] (2]
Number of Characters to Accept 2048 (2]

[impont [ Export [ Restore Defauts |1 Reset IF{ Apply |

Status Click Apply to save setiings

Uninstallation

Go to the Apps MFP embedded web page.

Select the Synappx Go app.

Expand the options to see the application details.
Select Uninstall.

Repeat for Card Authentication or Keyboard Emulation Reader Driver applications.
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App Framework Configuration
Card Copy

Display Customization

Easy Copy

Easy Fax

Easy Scan

Scan Center

Scan Center - E-mail

Scan Center - Fax

Scan Center - Network Folders
Scan Center - Printer
Shortcut Center

Synappx Go

View Lt
=] =

Description Sharp Synappx Go support

Version 141

Vendor name Sharp Corporation

Vendor email

Vendor web site https://business.sharpusa.com/synappx
Vendor support click here

License Status Nene Required




Compatibility !

Scan to Cloud

. Print fi |
Model Copy Scan ?:o Storage Searchable PDF = Print Release rint from C ?Ud
Email . Storage Service
Service
MX-C507F Yes Yes Yes Yes Yes Yes
MX-C407F Yes Yes Yes Optional* Yes Yes
MX-C357F Yes Yes Yes Optional* Yes Yes
MX-B557F Yes Yes Yes Yes Yes Yes
MX-B467F Yes Yes Yes Optional* Yes Yes

Scan to Cloud

. Print from Cloud
Model Copy Scan .to Storage Searchable PDF = Print Release ! .u
Email . Storage Service
Service
MX-C607P N/A N/A N/A N/A Yes Yes
MX-C507P N/A N/A N/A N/A Yes Yes
MX-C407P N/A N/A N/A N/A Yes Yes
MX-B707P N/A N/A N/A N/A Yes Yes
MX-B557P N/A N/A N/A N/A Yes Yes

*AccuRead OCR required.

T Additional multifunction printer models for European market are also supported (e.g. MX-C557F, MX-B707F, MXC607F).
2For document scan, copy and native authentication, the Synappx Go with Card Reader embedded applications must be installed. Also:
e  Hard Disk Drive is recommended (standard on MX-B557F and MX-C507F) and required to create searchable PDF scans from Synappx
Go.
e Hard Disk Drive is required to support job accounting log for native authentication.
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