
 

 

 

Title: Telephony Engineer 

Reports To: Managed Services Manager 

Based at: Sacramento, CA 

Job Purpose: 

Reporting to the Managed Services Manager, and working closely with the Systems Administrator(s), the 

Telephony Engineer maintains customer environments, specifically, telephony systems as covered by a SmileTEL 

agreement. The Telephony Engineer may also work with the Projects team to stabilize, establish, and maintain 

telephony services for clients at a high professional level. 

Additionally, the Telephony Engineer should stay abreast of emerging technologies, primarily in 
telecommunications, to be able to properly maintain appropriate technology environments so customers’ needs can 
be met in the future. 

 

Key responsibilities and accountabilities: 

 Install, maintain, and upgrade telecommunications networks, including but not limited to, telephony 
servers and phone handsets, and applications and other systems as appropriate. Additionally, recognize 
and troubleshoot problems with server hardware and applications software for customers of Smile. 

 Working with the Systems Administrator, or customer IT resources, install and configure applications on 
Microsoft Windows server operating systems as appropriate. 

 Establish, as requested, and maintain documentation of customer environments. 
 Maintain customer’s inventory of technological devices and document appropriately. 
 Work with outside vendors as needed on a per customer basis. 
 Maintain telephony server backups customers. 
 When requested, complete technical review of customer environment and assist with creation of a site 

survey. 

 Diagnose and correct telephony systems issues as dispatched by the Managed Services Supervisor and 
appropriately document and close linked call, in a timely manner, in the companies ERP software. 

 The job may require flexibility to coordinate with other schedules and may require work after normal 
business hours. 

 The job may also require support in the field at customer locations. Because of this there will be driving. 
 

Knowledge, Skill and Experience: 

 Bachelor’s degree in Telecommunications or Computer Science with telecommunications and/or IT 
experience and/or a minimum of 5 years serving a high level capacity of client telecommunication services 
(or equivalent). 

 Strong understanding and experience working with telecommunication systems in a small to medium sized 
company. 

 Any telecommunication certificates (ie; Mitel or NEC) are a benefit but not required. 
 Basic to Intermediate understanding and experience with Microsoft Operating Systems, Microsoft Server 

2012 & 2012R2, Microsoft Windows OS (7, 8, 10) 
 Strong understanding of external internet service providers (ie: telephone and internet providers) 



 Basic knowledge of anti-virus software, firewalls, intrusion detection systems and other network security 
measures. 

 Strong communication skills, team player, self-motivated and keen attention to detail. 
 Successful applicant must pass a post-offer background check and drug/alcohol test as a condition of 

employment 
 


